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L. Thong tin chung/General Information
1. Thong tin khai quat/ Overview information
- Tén giao dich: Céng ty TNHH Quan ly Qu§ Manulife Investment (Viét Nam)
Transaction Name: Manulife Investment Fund Management (Viet Nam) Company Limited
- Gidy phép quan ly quy s6: 04/UBCK-GPHDQLQ
Decision No: 04/UBCK-GPHDQLQ
- Gidy chimg nhan ding ky doanh nghiép sb: 0303861449
Certificate of Business Registration No: 0303861449
- Vén diéu 1&: 83.000.000.000 VND
Charter capital: 83,000,000,000 VND
- Von dau tu cla chi s¢ hiru: 83.000.000.000 VND
Owner’s capital: 83,000,000,000 VND




- Dia chi: Té“mg 4, Manulife Plaza, 75 Hoang Van Théi, Phuong Tan Phi, Quan 7, Thanh phé
Ho Chi Minh, Viét Nam

Address: 4th Floor, Manulife Plaza, 75 Hoang Van Thai Street, Tan Phu Ward, District 7,
Ho Chi Minh City, Vietnam

- S0 dién thoai/Tel: +8428 3826 6222

- S0 fax/Fax Number: +8428 5416 6776

- Website: https://www.manulifeim.com.vn/

- Ma ¢6 phiéu (néu c6): Khong c6
Securities code (if any): None

- Qud trinh hinh thanh va phét trién (ngay thanh lap, thoi diém niém yét, thoi gian cic mée su
kién quan trong ké tur khi thanh 14p dén nay)/ Establishment and development process (date
of establishment, time of listing, time of important milestones since establishment until now)

Cong Ty TNHH Quén Ly Quy Manulife Investment (Viét Nam) (*Cong Ty”) dugc thanh
lap va hoat dong theo Gidy phép Quan Iy quy s 04/UBCK-GPHPQLQ do Uy Ban Chimg Khoan
Nha Nude (“UBCKNN hogc UBCK™) cdp ngay 14 thang 06 nam 2005 va va quyét dinh didu chinh
md&i nhét s6 122/GPPC-UBCK ngay 24 thang 12 nim 2021,

Cong Ty duge So Ké Hoach va Pau Tu TPHCM cép Gidy Chimng nhan dang ky doanh
nghiép so 0303861449 ngay 14 thang 06 nim 2005 va gidy chimg nhén dang ky di¢u chinh mdéi
nhat ngay 12 thang 12 nim 2022.

Vian phong Dai dién ciia Cong Ty dugc UBCKNN chip thudn 14p theo Quyét dinh 52/QD-
UBCK ngay 15 thang 01 nam 2018, c6 dia chi tai Tang 5 Toa nha CMC, s6 11 Phé Duy Tan,
Phuong Dich Vong Hau, Quén Cau Gidy, Ha Ngi va cac Quyét dinh didu chinh tiy timg thoi didm.
Theo quyét dinh diéu chinh s 54/QP-UBCK ngay 16 thang 01 nim 2024, UBCKNN chép thuén
véan phong Dai dién tai Ha Noi cia Cong Ty chuyén vé dia chi Téang 8, Toa nha Tecos, 106 Phé
Chua Lang, Phuong Lang Thugng, Quan Déng Pa, Thanh phd Ha Nai.

Manulife Invesiment Fund Management (Vietnam) Company Limited (“the Company”) is
a one-member limited liability company established pursuant to Decision No. 04/UBCK-
GPHDOQLQ issued by the State Securities Commission on 14 June 2005 and the latest amended
decision No. 122/GPDC-UBCK dated 24 December 2021.

The Company was granted Certificate of Business Registration No. 0303861449 issued by
Department of Planning and Investment of Ho Chi Minh City on 14 June 2005 and the latest
amendment certificate dated 12 December 2022,

The Company's Representative Office was approved by the SSC to be established under
Decision 52/QD-UBCK dated January 15, 2018, with address at 5th Floor, CMC Building, No.
11 Duy Tan Street, Dich Vong Hau Ward, Cau Giay District, Hanoi and Decisions were amended
Jrom time to time. According to the Amended Decision No. 54/QD-UBCK dated January 16, 2024,
the SSC approved the Company's Representative Office in Hanoi to be moved to the address of 8th
Floor, Tecos Building, 106 Chua Lang Street, Lang Thuong Ward, Dong Da District, Hanoi C ity.

- Cac sy kién khac: Khong co

Other events: None
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2. Nganh nghé va dia ban kinh doanh/Business lines and location of business:

Nganh nghé kinh doanh/Business lines :

* Lép va quan ly quy dau tu ching khoan/Establish and manage the securities investment
Sfunds;

* Tu vin tai chinh va dau tu chimg khoan/Financial consulting and securities investment,
valand

= Quan ly danh muc dau tu ching khoén/ securities portfolio management services.

Dia ban kinh doanh/Location of business: Viét Nam/Vietnam.

3. Théng tin vé mé hinh quan tri, td chirc kinh doanh va bd may quan ly/Information about
Governance Model, business organization and managerial apparatus

M®é hinh quan tri/Governance Model:

Cong Ty hoat dong theo m6 hinh Cong Ty TNHH Mot Thanh Vién véi Chu Tich Cong Ty
va Téng Giam Déc Cong Ty do Chu S¢ Hitu bo nhiém. Téng Giam Déc 1a Nguoi Dai dién
theo phap luat va 1a ngudi didu hanh moi hoat dong cua Cong Ty.

The Company operates as a one-member limited liability company with Chairman and
General Director appointed by the Owner. General Director is the Company s Representative
and shall manage the day-to-day business activities of the Company.

Co cau bd may quan Iy ctia Cong Ty gdm c6 cac BO phan sau/Management structure includes

in:

= B0 phén Quan Iy Cac Quy Pau tu Ching Khoén/ Securities Investment Fund Management
Department

* B¢ phan Quan ly Danh muc Dau tu/Portfolio Management Department

* BO phén Giao dich Chimg Khoan/Trading Department

= B§ phan Ké toan tai chinh/Finance & Accounting Department

= B0 phén Phép ché va tudn thu/Legal & Compliance Department

= Bo phan Phan phdi va phét trién san phém/Distribution & Product Development
Department

= B0 phén Tlep thi va truyen thong/Marketting & Communication Department

* B0 phéan H6 trg Phan ph01 ching chi quy/Wealth Operation Department

= B phan Ho tro Cac giao dich dau tu/Investment Operation Department

Céc cong ty con, cong ty lien két/Subsidiaries, Associated Companies: Khong c6/None

4. Dinh hudng phat trién/Development orientations

Céc muc tiéu chu yeu va Chién luoc phat trién trung va dai han cta Cong ty la tiép tuc quan
Iy danh muc déu tu trong nude cho nha dau tu té chire, thanh 1ap va quan ly cac quy dau tu
chimg khoan phuc vu cac nha dau tur ca nhan va td chic, gilr viing vi thé 1a cong ty quan ly
quy hang déu tai Viét Nam vé uy tin va hiéu qua du tu nhim dap (rmg nhu cau da dang va
ngay cang cao ctia khach hang trong viéc quan 1y tai san, hoach dinh tai chinh va tich [Gy huu
tri.

The main objectives and medium to long term development strategies of the Company are to
lo continue managing the investment portfolio for institutional investors, establish and
manage securities investment funds serving individual and institutional investors, maintain
its position as the leading fund management company in Vietnam in terms of prestige and
investment efficiency to meet the diverse and increasing needs of customers in asset
management, financial planning and retirement accumulation.



- Céc muc tiéu phat trién bén viing (moi trueong, xa hoi va cong dong): Cong ty da thiét lap

chuong trinh Phat trién bén viing trong dé khuyén khich nhan vién sir dung tiét kiém dién,
nude va thue hién s6 hoa céac quy trinh giao dich, han ché sir dung gidy nhim bao vé moi
truong.
Sustainable development objectives (environment, society and community): The company has
established a sustainable development program in which employees are encouraged 1o use
electricity and waler sparingly and digitize transaction processes, limiting the use of paper
to protect the environment.

- Cong ty ludn chi trong tinh than trach nhiém cdng dong trong viéc dinh huéng phét trién hoat
dong kinh doanh nham dam bao quyén lgi tét nhit cho khach hang, nha dau tu va cac bén lién
quan.

The company always focuses on the sense of community responsibility in orienting the
development of business activities to ensure the best interests of customers, investors and
stakeholders.

5. Cac rai ro/Risks:

Cong ty TNHH Quén Ly Quy Manulife Investment (Viét Nam) 1a mét phan nhénh cta Tap doan
Quan ly tai sén Manulife Toan cau, do do tit ca chinh sach quén tri rii ro cuia Cong ty tai Viét Nam
cling duoc thiét ké va ap dung dong nhat véi chinh sach quan trj rii ro chung ctia Tap doan trén toan
cau dong thoi cling tuén thi theo nhiing quy dinh cua Phép luat Viét Nam.

Manulife Investment Fund Management (Vietnam) Company Limited is under management of
Manulife Investment Management group globally. Therefore, all risk management policies of the
Company in Vietnam are designed and applied consistently with the general risk management
policies of the Group globally, while also complying with the Vietnamese Laws and Regulation.

Cong Ty di thiét 1ap hé théng quan trj rii ro dé nhan dang rui ro, xac dinh khau vj rui ro, danh gia
rii ro, gidm sat va béo céo cic rii ro theo dung quy dinh ctia phap luat va Tap doan Tai chinh
Manulife toan cau. Cong Ty da ban hanh Chinh Sach Quan Tri Rui Ro, theo d6 Cong Ty yéu cau
cac phong ban nghiém tic thyuce hién viée ra soat, danh gia va cap nhét dinh ky quy trinh quan tri rai
ro, do v@y hoat dong quan trj rui ro ctia Coéng Ty duge thuc hién nghiém ngit trén khudn khd céc
Chinh Sach Quan Tri Rui Ro nay. Ngoai ra Cong Ty ciing thanh 1ap Uy Ban Quan Tri Rui Ro, bao
gbm tét ca cac truéng phong ban, dugc nhom hop hang thang dé danh gia cac rui ro ¢6 thé xay ra
trong qua trinh hoat dong cua timg phong ban nham nhén dién, ngan nglra va giam thiéu rui ro.

The Company has established a risk management system to identify risks, determine risk appetite,
assess risks, monitor, and report risks in accordance with Laws and Regulation and Manulife Global
Financial Group's regulations. The Company has issued a Risk Management Policy, which requires
departments to review, assess, and periodically update the risk management process. T herefore, the
Company's risk management activities are strictly implemented within the framework of these Risk
Management Policies. Additionally, the Company has established a Risk Management Committee,
which includes all department heads, meeting monthly to evaluate potential risks in the operations
of each department to identify, prevent, and mitigate risks.

Theo Chinh Sach Quan Trj Rui Ro, Cong Ty da nhén dién céc rii ro co thé xay ra trong qua trinh
hoat dong bao gdom cac rui ro cau thanh sau:

According to the Risk Management Strategy, the Company has identified potential risks in its
operations as below:



Rui ro vé tai chinh: Ti & an toan tai chinh cua Cong Ty, nhu cau vdn cua Cong Ty, dam bao an
toan tai san cua Cong Ty, dam bao hoat dong thu chi cia Cong Ty la hop 1y, hop 1€ va trong khuon
kho quy dinh.

Financial risk: The Company's financial safety ratio, the Company's capital requirements,
ensuring the safely of the Company's assets and ensuring that the Company's revenue and
expenditure activities are reasonable, valid, and within regulatory frameworks.

Rui ro doi tac/Counter party risk

Rui ro vé nhan su: tinh én dinh ctia bo may nhan su, tiéu chuan dao dirc nghé nghiép cua by may
nhan sur.

Personnel risk: The stability of the personnel structure, professional ethical standards of the
personnel structure.

Rui ro vé cong nghé thong tin va quan ly dir liéu: lién quan dén quy trinh bao quan dir liéu thong
tin cho hoat dong ctia Cong Ty, quy trinh lién quan dén Business Continuity Program (BCP), quy
trinh lién quan dén quan tri rui ro hé théng cong nghé thong tin.

Information technology and data management risk: The risks relate to the process of data
information preservation for the Company's operations, processes related to the Business
Continuity Program (BCP), and processes related to information technology system risk
management.

Rui ro ve phap ly: Céc rui ro lién quan dén diéu kién hoat dong cua Cong Ty Quan ly Quy vi du
nhu: S6 gidy phép hanh nghe quan ly quy, didu kién co so vt cht va cac yéu cau, rui ro vi pham
cac quy dinh cia phap lut vé cong bd théng tin vé tinh hinh Cong Ty, thay d6i nhan sur hodc cac
yéu cau khac; cac rii ro lién quan dén hoat dong Phong chéng khung bd/phong chéng rua tidn
(AML/ATF), cac quy dinh phap ly lién quan dén Tép doan.

Legal risk: The risks relates to the operating conditions of the Fund Management Company, such
as: the number of fund management practice licenses, facility conditions and requirements, risks
of violating legal regulations on information disclosure about the Company's situation, personnel
changes, or other requirements, risks related to Anti-Te errorism/Anti-Money Laundering
(ATF/AML) activities, and legal regulations related to the Group.

Rui ro vé uy tin Céng Ty: Cac rii ro lién quan dén viéc quan 1y cac hoat dong dobi ngoai hodc cac
sai sOt trong céc hoat dong néu trén lam anh huong dén hinh anh Céng Ty.

Company reputation risk: The risks relate to managing external activities or errors in the
aforementioned activities that affect the Company's image.

Rui ro déi véi hoat dong quan Iy danh muc dau tu cta khach hang va Quy dau tu/ Risk related to
Portfolio management of clients and Fund management activities :

Rui ro tuan thu: lién quan dén viéc tudn thu cac Chinh sach dau tu (bao gom khau vi rui ro, loi
nhudn ky vong, han ché dau tu) do khach hang dua ra cho mdi danh muc dau tu hodc mdi Quy dau
tu.

Compliance Risk: Risks related to the Compliance to Investment policies (including risk appetite,
expected returns, investment restrictions) set by clients for each investment portfolio or each
investment fund.

Rui ro thi truong clia céc loai hinh tai san: Rui ro lai sudt, thoi han, dinh muc tin nhi¢m, thanh
khoan dbi vdi trai phteu rii ro vé gia thi truong, thanh khoan déi véi ¢6 phiéu; rui ro tin nhiém
ddi vai cac khoan tién guri ngan hang; rii ro tién té dbi véi cac khoan dau tu ngoai té.



Market risk of asset types. interest rate risk, maturity risk, credit rating risk, liquidity risk for
bonds; market price risk, liquidity risk for stocks; credit risk for bank deposits; currency risk for
Sforeign currency investments.

Rui ro trong viéc thuc hién hoat dong dau tu (trade execution): bao gdm nhung khéong han ché roi
ro vé Trade allocation va Best execution.

Risk related to Trade execution: including but not limited to risk related to Trade allocation and
Best execution

Rui ro quy trinh hd tro cac giao dich dau tu, giao dich quy ddi véi timg danh muc (lién quan dén
quy trinh Investment Operations).

Risk related to the process of supporting investment transactions, fund transactions for each
portfolio (related to Investment Operation’s process).

Rui ro quy trinh hd trg phén phdi chiing chi quy dbi véi hoat dong hd tro phan phdi ching chi quy
dai chung (lién quan dén quy trinh Wealth Operations).

Risk related to the process of supporting the distribution of fund certificates (related to Wealth
Operations’s process).

Hang nam, Cong Ty va Téap doan tai chinh Manulife déu to chirc cac chuong trinh tap hun dinh ky
cho toan the nhan vién Cong Ty dé pho blen cap nhat céac chinh sach quan tri rui ro cua Cong Ty
va Tép doan Tai Chinh Manulife toan cdu nhim dam bao viéc nhan biét rui ro, quan tri rui ro, va
ngan ngtra rui ro cua toan thé nhan vién. Ngoai ra, hang nam T4p doan déu ctr cac kiém toan vién
dé kiém tra céc hoat dong cuia Cong ty ciing nhur viée tudn thu cac chinh séch hoat dong quan tri rui
ro cuia Cong ty.

Annually, The Company and Manulife Finance Corporation organize regular training programs for
all Company employees to disseminate and update the risk management policies of the Company
and Manulife Financial Group globally. This ensures that all employees are aware of, manage, and
prevent risks. Additionally, every year the Group sends auditors to inspect the Company's activities
and compliance with the Company's risk management policies.

II. Tinh hinh hoat dong trong nam/Operations in the year

1. Tinh hinh hoat déng san xut kinh doanh/Situation of business operations

- Két qua hoat dong san xuét kinh doanh trong nam/Results of business operations in the year:

Trong nam 2024, doanh thu tir hoat dong kinh doanh dat 383 ty df)ng tang 13,94% so vdi nam 2023
(trong d6 doanh thu quan ly danh muc dau tu ctia cac nha dau tu t6 chic 12 366 ty dong chtem 95,62%
tong doanh thu, doanh thu quan ly quy dau tu chimg khoan 1a 14 ty dong chiém 3,65% téng doanh
thu). Cong ty phét trién hoat dong kinh doanh theo dinh huéng bén vung, tang truong doanh thu trong
khi van dam bao an toan vé mat hoat dong va ludn kiém soat duge rii ro. Su tang truong doanh thu
nam 2024 chu yéu dén tir hoat dong quan 1y danh muc dau tu cta cdc nha diu tu td chirc bao gdbm
Cong ty me la Cong ty Trach nhiém hiru han Manulife (Viét Nam).

In 2024, revenue from business activities reached to VND383 billion, an increase of 13.94%
compared to 2023 (of which revenue from portfolio management for institutional investors was
VND366 billion, accounting for 95.62% of total revenue, and revenue from investment fund
management was VND14 billion, accounting for 3.65% of total revenue). The company develops its
business activities with a sustainable strategy, growing revenue while ensuring operational safety
and always controlling risks. The revenue growth in 2024 mainly came from portfolio management
activities for institutional investors, including in the Parent company, Manulife (Vietnam) Limited.



Bon vi tinh/Unit: Viét Nam Dong/Vietnam Dong

STT/No | Céc chi tiéu chi yéu/Key Thye Thue Yo

metrics hién/Actual hién/Actual | Tang/(Giam)/
Variance %
2023 2024

I Doanh thu/Revenues 336.042.636.954 | 382.892.968.324 13,94%
Téng chi phi hoat dong kinh
doanh va quan ly doanh

2 nghiép/Total expenses from (84.641.808.171) | (89.091.519.440) 5,26%
operating activities and General
& administrative expenses

3 Lot nhudn sau thue TNDN/ Net. | g 63 310571 | 265.275.274.034 15,49%

profit afier tax

Tinh hinh thyc hién so véi ké hoach/ Achievement in the vear against the plan:

Nhin chung, Cong ty vuot chi tiéu ké hoach vé loi nhudn trong ndm 2024, mic du doanh thu khong
dat ké hoach, nguyén nhan la do dong tién Uy thac nhan tir cc nha dau tu té chire va tir quy mé giam
so v6i ké hoach dé ra. Loi nhuén sau thué tang truong 1a nho vao viée Cong ty tiét kiém chi phi hoat
dong kinh doanh va chi phi quan ly doanh nghiép.

In general, the Company exceeded the target of profit during the vear 2024, although revenue did
not meet the plan, the reason was that the entrusted cash flow received from institutional investors
and from Mutual funds decreased compared to the plan. The growth in profit after tax is thanks to
the Company's savings in expenses from operating activities and General & administrative expenses.

Don vi tinh/Unit: Viét Nam Dong/Vietnam Dong

STT/No | Cac chi tiéu chii yéu/Key Thue hién/Actual | Ké Hoach/Budget %
metrics Tang/(Giam)/
2024 2024 Variance %
1 | Doanh thu/Revenues 382.892.968.324 392.037.186.179 (2,33%)
Tong chi phi hoat dong kinh
doanh va quan ly doanh
o | nehiép/Total expenses from (89.091.519.440) | (113.433.876.709) (21,46%)
operating activities and
General & administrative
expenses '
3 | L1 nhudn sau thue TNDN/ 265.275.274.034 |  254.565.340.116 421%
Net profit after tax




2. 16 chitc va nhdn su/Organization and Human resource:

- Danh sach Ban diéu hanh/List of the Board of Management

= Ong Gianni Fiacco gitr chirc vu Chu Tich Cong Ty. Ong Gianni Fiacco tét nghiép Pai hoc

Toronto — Cananda, chuyén nganh Thuong mai dong thoi gitr Chimg chi CA va CPA dugc
cép boi Vién K& Toan Cong Chimg Ontario. Ong ¢6 trén 25 nim kinh nghiém trong linh vuc
Tu van, Tai chinh va Pau tu trong d6 c¢6 hon 19 nam lam viéc cho Tap Doan Tai Chinh
Manulife.

Mpr. Gianni Fiacco is the Chairman of The Company. He graduated Jrom the University of
Toronto, Canada, majoring in Commerce, and holds CA and CPA certifications issued by the
Institute of Chartered Accountants of Ontario. He has over 25 years of experience in
Consulting, Finance and Investment, including more than 19 years working for Manulife
Financial Corporation.

Ba Tréan Thi Kim Cuong giit chirc vu Téng Gidm Dée didu hanh moi hoat dong cua Cong Ty.
Ba Kim Cuong tét nghiép Thac sy Tai chinh cua Dai hoc Monash-Melbourne - Uc, va nim
gilt Chimg chi phén tich tai chinh CFA do Hoc vién CFA (M¥) cép va Ching chi Hanh nghé
quan 1y quy do UBCKNN cdp. Ba c6 trén 20 nim kinh nghiém vé tai chinh va diu tu trong
do c6 hon 17 nam lam viéc cho Céng Ty TNHH Quan Ly Quy Manulife Investment (Viét
Nam).

Ms. Tran Thi Kim Cuong is the Chief Executive Officer, overseeing all operations of the
Company. Ms. Kim Cuong graduated from Monash University, Melbourne, Australia with
Master's Degree in Finance & Accounting and possesses the CFA certification issued by the
CFA Institute (USA) as well as the Fund Management Practice C. ertificate issued by the State
Securities Commission of Viemam. She has over 20 years of experience in finance and
investment, including more than 17 years working for Manulife Investment Fund
Management (Vietnam) Co., Ltd.

Ban Diéu hanh khéng s& hitu ¢ phan ¢6 quyén biéu quyét do Cong Ty Ia Cong Ty TNHH Mat thanh
vién/The Board of Management does not own voting shares because the Company is a one-member
limited liability company

Nhiing thay déi trong ban diéu hanh/Change in the Board of Management:

Chu tich Cong ty trong nam va tai ngay 1ap béao céo nay la 6ng Gianni Fiacco, b§ nhiém ngay
31 thang 3 ndm 2024. Ngudi tien nhiém trude d6 1a ba Trinh Bich Ngoc, dd mién nhiém vao
ngay 31 thang 3 nam 2024

The Company’s Chairman during the year and at the date of this report is Mr. Gianni Fiacco
who was appointed on 31 March 2024. His predecessor, Ms. Trinh Bich Ngoc, was resigned
on 31 March 2024.

S lugng can bo, nhan vién/Number of employees:
+Ngay 31 thang 12 ndam 2024: 31 nguoi/As at 31 December 2024: 31 persons.

+ Cong ty luén quan tdm den quyen loi ciia nhan vién. Ngoai céc loai bao hiém bét buoc

nhu bao hiém xa hoi, bao hiém y té va bao hiém thét nghié€p, nhan vién va ngudi than ciia nhan vién
con duge huong ché do cham séc ste khoe bd sung. Hang nam, Cong ty c6 tb chire kham sirc khoe
dinh ky va cac chuong trinh dao tao huén luyén ndi bo cling nhu bén ngoai cho nhan vién dé dam bao
nhan vién cé du sire khoe va kién thirc ddy du dé hoan thanh t5t cong viée dugc giao va tang cuong
hiéu suat trong cong viéc;



The company always pays attention to employees’ welfares. In addition to compulsory
insurances such as social insurance, health insurance, and unemployment insurance, employees and
their relatives are also entitled to additional health care benefits. On annual basic, the Company
provides annual health check-ups and internal and external training courses to ensure that employees
have good health and sufficient knowledges and skills to complete their assigned tasks successfully
and enhance their efficiency at work;

+ Cong ty ciing trién khai Chuong trinh Huu tri Tap doan dé hd tro tai chinh cho khoan
thoi gian huu tri cta nhan vién bén canh quyén loi huu tri theo Bao hiém Xa hoi Viét Nam. Theo do,
nhén vién tham gia Chuong trinh Huu tri Tap doan véi mirc dong g6p tir phia Cong ty t6i da 1a 3%
luong co ban hang thang va ca nhan déng gop toi thiéu 1% va téi da 10% luong co ban hang thang.

The Company also implements the Group Pension Program to provide financial support
Jor the retirement period of employees as well as retirement benefits under Vietnam Social Insurance.
Accordingly, employees participate in the Group Pension Program with a maximum contribution
Jrom the Company of 3% of the monthly basic salary and employees shall contribute a minimum of
1% and a maximum of 10% of the monthly basic salary.

+ Ngoai ra, nhan vién cua Cong ty con dugc hudng nhiing khoan thuéng dya trén két qua
hoat dong kinh doanh ctia Céng ty nham khuyén khich nhan vién gan bo va dong goép vao su phat
trién cua Cong ty;

In addition, the Company's employees are also entitled to annual bonuses based on the
Company's performance to incentive them to commit and contribute to the development of the
Company;

+ Péi v6i hoat dong dao tao, Cong ty hién c6 chinh sach tai trg toan bd hoc phi cho can
b, nhan vién tham gia cac khoa hoc dé duoc cip chimg chi hanh nghe quan ly quy do UBCKNN to
chure.

For training activities, the Company currently has a policy of sponsoring all tuition fees
Jor employees participating in training courses to be granted a fund management practice certificate
by the State Securities Commission.

Cong Ty hing nam thuc hién td chie dao tao, tip hudn cho nhan vién Cong Ty va nhan vién phén
phéi, tao didu kién cho doi ngii nhin vién Cong Ty tham gia céc khoa hoc vé Chimg Khoén, cac khéa
tap huan do Uy ban Chiig khoan Nha nudéc t6 chirc (néu ¢6), bao dam doi ngil nhan vién Céng Ty
dugc cap nhat ki nang; chuyén mén; nghiép vu; kién thirc vé phdp luat day du, bao dam doi ngt nhéan
vién phén phdi duge cap nhat ky nang; chuyén mon; nghiép vu vé Phong Chéng Rira Tién & Phong
Chong Tai Trg Khiing Bd; kién thire vé phap ludt diy du, dong thsi doi ngii nhan vién ciing duoc tap
huan, cdp nhét cac chinh sach theo quy dinh cia Tap Poan nhu Quy tic Pao dire Kinh doanh (Code
of Business Conduct and Ethics); Quy tic Dao dirc vé diu tu ca nhan (Code of Ethics for Personal
Investment); Quy dinh vé Phong chéng rira tién va phong chéng tai tro khing b (AMLATF Policy)
trong d6 bao gom Quy trinh Nhan biét khach hang (KYC SOP) - Quy trinh quét tén PEP (Politically
Exposed Persons: ¢4 nhén c6 anh huong chinh tri) & TER (Terrorists: khing bé) (Bridger Name
Scanning SOP) va Quy trinh Bao céo giao dich ngoai 1& tu dong (AER SOP); Quy dinh vé Quyén
riéng tu (Privacy); va Quy dinh vé Quan ly hd so (Record Management).

The Company annually provides training courses to the Company's employees and Distribution &
Product Development staff, provide suitable condition to attend courses on Securities, training
courses organized by the State Securities Commission (if any), ensures that the Company's employees
has updated skills; professional knowledges; professional skills; full knowledges of the laws, ensures
that Distribution & Product Development staff has updated skills; professional knowledges;
knowledge of Anti-Money Laundering and Anti-Terrorist Financing; full knowledges of the laws, and
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simultaneously, the employees are also trained and updated with policies according to the Group's
guidelines such as the Code of Business Conduct and Ethics; Code of Ethics for Personal Investment;
Anti- Anti-Money Laundering and Anti-Terrorist Financing Policy, which includes Know Your
Customer Standard Operating Procedure (KYC SOP) — PEP scanning (Politically Exposed Persons)
& TER (Terrorists) (Bridger Name Scanning SOP) and Automated Exception Transaction Reporting
(AER SOP); Privacy Policy; and Record Management Policy.

Cong ty ciing td chirc dao tao an toan lao dong, phong chay chita chay cho nhan vién hang nam.

The Company also conduct annual Fire Drill for employees.

3. Tinh hinh dau tu, tinh hinh thuc hién céc du an/Investment Activities, Project implementations
a. Cac khoan dau tu 160/Significant investments:
Trong nam, Cong ty khong c6 céc khoan dau tu du n [6n hay du tu tai chinh nao ngoai cac khoan

tién gtri ngén hang c6 ky han gdc trén 3 thang, ky han con lai dudi 12 thang tir lgi nhuan tich lily
trong qua trinh hoat dong kinh doanh.

During the year, the Company did not have any significant project investments or financial
investments exceplt for bank deposits with original terms greater than 3 months, remaining terms

not greater than 12 months at 31 December 2024 from accumulated profits in the cource of
business activities.

b. Céc cong ty con, cong ty lién két/Subsidiaries, Associated companies: Khong c6/None.
4. Tinh hinh tai chinh/Financial situation

a. Tinh hinh tai chinh/Financial situation

Don vi tinh/Unit: Viét Nam Ddng/Vietnam Dong

1)
Chi tiéu/Indicators Nam/Year 2023 Nam/Year 2024 - - e " i
tang/(giam)/Variance%
Tong gia tri tai san/Total 753.234.620.270 1.016.774.034.583 34,99%
asset value
Doanh  thu  thuin/Net 336.042.636.954 382.892.968.324 13,94%
revenues
Loi nhuan tir hoat dong 287.315.051.911 332.531.139.377 15,74%

kinh doanh/Gross profit
[from operating activities

Loi nhuén (L&) khac/Orher (26.245.902) (56.239.207) 114,28%
profit (loss)

L i taE Tkt 287.288.806.009 332.474.900.170 15,73%
Profit before tax

Lgi nhuan sau thué/Net

profit after tax 229.693.310.271 265.275.274.034 15,49%
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b. Cac chi tiéu khac/Other indicators:

Doanh thu tang do thay ddi co cAu tai san trong danh muc dau tu quan 1y cho céc nha dau tu t6 chirc bao
gém Cong ty me la Cong ty trach nhi¢m hitu han Manulife (Viét Nam) theo hudng ting ty trong vao céac
tai san cé doanh thu phi quan 1y cao.

Revenue increased due to changes in the asset structures in the portfolio under management for
institutional investors including the parent company, Manulife (Vietnam) Limited, in which increase % of
assets with higher management fee.

Thém vao do, ket thuc nam 2024, thi trucmg chirmg khoan Viét Nam da ghi nhan nhiing dién bién tich cye
khi VN-Index tiép tuc xu hudng tang tir cudi nam 2023, VN-Index dat 1.270 diém, tang 12,3% so véi cudi
nam 2023. Nho anh hucmg tich cure tir thi tru(mg chirg khoan trong nhiing thang cudi nam 2024 va dong
tién nhan dugc tir cac nha dau tu uy thac, gid tri tai san trong danh muc dau tu quan 1y tai thoi diém
31.12.2024 tang so vdi nam trude.

In addition, at the end of 2024, Vietnam's stock market recorded positive developments as the VN-Index
continued its upward trend from late 2023, reaching 1,270 points, up 12.3% compared to the end 0f 2023.

Thanks to the positive influence from the stock market in the last months of 2024 and the cash flow received
Jrom entrusted investors, the market value of assets under management as of 31.12.2024 increased
compared to the previous year.

5. Cac chi tiéu tai chinh chu yéu/Major financial indicators:

Chi tiéu/Indicators Nam/Year 2023 Nam/Year 2024 Ghi chu/Note

1. Chi tiéu vé kha ndng thanh
toan/Solvency ratio

+ Hé sb thanh toan ngdn 1719% 187%

han/Current ratio

+ Hé sb thanh toan nhanh/Quick 1719% 187% | Khong c6 hang ton
ratio kho

2. Chi tiéu vé co cdu von/Capital
structure ratio

+H¢ s No/Téng tai san 6% 53%
(Liabilities/Total assets ratio)

+Hé sb No/Vén chu sé hitu 6% 114%
(Owner’s equity/Total assets ratio)

3. Chi tiéu vé nang luc hoat
dong/Operation capability ratio

+Vong  quay  hang  ton . . Khéng c6 hang ton
kho/Inventories turnover Khéng & dung Kliong 3p-dyng kho
+ Vong quay tong tai san/ Total 0,53 0,43

asset turnover

*
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4. Chi tiéu vé kha nang sinh
loi/Profitability

+ Hé sb Loi nhuan sau thué/Doanh
thu thuan (Profit after tax/Net
revenue ratio)

+ Hé sb Loi nhuén sau thué/Vén chu
s0 hitu (Profit afier tax/Owner’s
equity ratio)

+ Heé s6 Loi nhuén sau thué/Téng tai
san (Profit after tax/Total assets
ratio)

+ Hé s6 Loi nhuén tir hoat dong kinh
doanh/Doanh thu thuan (Net profit
from operating activities /Net
revenue ratio)

68%

32%

30%

85%

69%

56%

26%

87%

5. Quy mé von/Capital size

- Vén didu 1&/Charter capital

- Tong tai san c6/Total assets

83.000.000.000

753.234.620.270

83.000.000.000

1.016.774.034.583

Viét Nam
Dong/Vietnam Dong

Viét Nam
Ddng/Vietnam Dong

6. Ty 1€ an toan tai chinh/Financial
safety ratio

1158,87%

584,54%

6. Co cu co dong, thay dbi von dau tu cta chu s¢ hitw/Shareholders structure, change in the owner’s
equity.
a. Cbd phan/Shares:

Chu s6 hiru duy nhit cta Cong ty la Cong ty Trach nhiém hiru han Manulife (Viét Nam), la mot
doanh nghiép 100% von dau tu nude ngoai duoc thanh lap tai Viét Nam theo Gidy phép Dau tu sb
2122/GP ngay 12 thang 6 nam 1999 do Bo Ké hoach va Dau tu cdp va Gidy phép chap thuan cho
Cong ty thuc hién kinh doanh bao hiém s6 I13TC/GCN ngay 20 thang 5 nam 1999 do B6 Tai chinh
cap. Cong ty me da tién hanh dang ky lai glay phép kinh doanh theo Luét kinh doanh bao hiém va
nhén giay phep thanh lap va hoat dong méi so 13 GP/KDBH do B¢ Tai chinh cap ngay 24 thang 1
nam 2005 va gidy phép kinh doanh diéu chinh méi nhit s6 13/GPPC28/KDBH ngay 5 thang 10 nam
2022.

The Company’s sole owner is Manulife (Vietnam) Limited, a 100% foreign-owned enterprise
incorporated under the Law on Enterprise of Vietnam pursuant to Investment License No. 2122/GP
issued by the Ministry of Planning and Investment on 12 June 1999 and Certificate of Eligibility to
carry out insurance business No. 13TC/GCN issued by the Ministry of Finance (“the MoF") on 20
May 1999. The parent company re-registered itself under the Law of Insurance Business and received
License of Establishment and Operation No. 13 GP/KDBH issued by the MoF on 24 January 2005
and the latest Amendment License No. 13/GPDC28/KDBH dated 5 October 2022.

12

-



b. Co cau cb dong/Shareholders structure:

Theo Gidy

phép diéu chinh
s6 05/GPDC-UBCK/  §icnn .
1 A

Per Amended License L fﬁiﬁ, Von

da gop/Contributed
No.05/GPDC-UBCK Ownership capitel
VND (%) VND
Cdng ty TNHH Manulife (Viét Nam)/
Manulife (Vietnam) Limited 83.000.000.000 100,00 83.000.000.000

c. Tinh hinh thay doi von dau tu cua chu so hituw/Change in owner’s equity:

Trong nam, khong c6 sy thay dbi von gop/During the year, there was no change in contributed
capital.

7. Giao dich c6 phiéu quy/Treasury share transactions:

Trong nam, khong c6 giao dich ¢ phiéu quy/ During the year, there was no treasury share
transactions.

oo

Cac chirng khoan khac/Other securities: Khong cé/None.

9. Bdo cdo tic dong lién quan dén moi truong va xa hoi ciia cong ty/Environment-Social-Governance
report of the Company: Theo chinh sach cua Tap doan tai chinh Manulife toan cau/ In accordance
with the policies of Manulife Financial Corporation.

IIL. Bio cdo va danh gia ciia Ban Giam doc/Reports and assessments of the Board of Management
1. Pénh gia két qua hoat dong san xuét kinh doanh/Assessment of operating results

Viée suy giam dong tién dau tu trong ndm 2024 do tac dong tiéu cuc cua su suy giam doanh 56
bao hiém trong nam 2024 da lam cho Céng ty khong dat chi tiéu doanh thu ké hoach dé ra. Tuy
nhién Céng ty van vuot chi tiéu loi nhuan va co sy tang trudng so v6i ndm 2023 nhu da dé cap o
Phan II, Muc 1. Tinh hinh hoat dong san xut kinh doanh & trén.

The declme in cash flow in 2024 due to the negative impact of the decline in insurance sales in
2024 has made the Company fail to achieve the planned revenue. However, the Company still
exceeded the profit target and had growth compared to 2023 as mentioned in Section I, Item 1.
The situation of business operations above.

Sau day 1a nhing tién bo cong ty da dat duoc trong ndm 2024/ The Company’s achievements
during the year of 2024 are as belows:
= Ramat thanh cong san pham méi Quy Pau Tu Ning Bong Manulife (“MDI”), ngay giao
dich dau tién 08/01/2024. Quy MDI dem dén cho Nha Dau Tu co hoi dau tu vao mot
danh muc da dang va co tiém nang tang trudng gia tri dau tu von trong dai han véi ty suét
loi nhuén c6 mirc do bién dong thap thong qua viéc chu dong diéu chinh ty trong céc loa
tai san trong danh myc (cac co phleu va cée chimg khoan c6 thu nhép c6 dinh) dé phan
tng linh hoat v6i nhitng dlen bién vi mo, thi truong, theo quy trinh quan ly quy chuyén
nghiép theo chuan qudc té. Vi su ra doi cua Quy Pau Tu Ning DBong Manulife, Cong ty
tur tin dép (mg dugc toan dién va da dang nhu cau cua cac Nha Dau Tu ¢4 nhén, giup
khach hang hién thuc hoa myc tiéu tich tich Iy tai chinh trong trung va dai han.
The successful launch of the new mutual fund, Manulife Dynamic Investment Fund
(“MDI"), with first trading date was on January 8, 2024. The MDI Fund offers investors
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the opportunity to invest in a diversified portfolio with the potential for long-term capital
growth and low volatility. This strategy can be achieved by actively adjusting the asset
allocation (including equities and fixed-income securities) to flexibly respond to
macroeconomic and market developments, following a professional international-
standard fund management process. With the launch of the Manulife Dynamic Investment
Fund, the company confidently meets the comprehensive and diverse needs of individual
investors, helping clients realize their financial accumulation goals in the medium and
long term.

Cong ty da nang cap hé thong quan ly dir liéu Khach hang vao thang 01/2024, gilp hd trg
t6t hon thong tin giao dich cho khach hang trong vi¢c tinh toan loi 16 du kién. Piéu nay
gitip khach hang c6 céi nhin rd rang hon vé két qua dau tu.

In January 2024, the Company upgraded the Client Data Management System to
enhance the support information available for clients in calculating unrealized profit and
loss. This upgrade provides customers with a more detailed view of their investment
results..

Mo rong va hop tac voi 2 dai ly phan ph0| san phdm quy dau tu: Cong ty Co phan
FinCorp (thang 10/2023) va Céng ty C6 phan Digi Invest (thang 4/2024).

Expanding and collaborating with two distributors for mutual fund products: FinCorp

Joint Stock Company (Oct, 2023) and and Digi Invest Joint Stock Company (April, 2024).
Kiém soat hiéu qua chi phi hoat dong

Effectively control over operating costs
Téng truong doanh thu so v4i nam trude.
Revenue growth, compared to the previous year

2. Tinh hinh tai chinh/Financial Situation

a) Tinh hinh tai san/Assets

Tong tai san/Total assets:

Tinh dén ngay 31/12/2024 14 1.016,8 ty dong, ting 35% so v6i nam 2023.

As of December 31, 2024, the amount is 1,016.8 billion VND, representing a 35% increase
compared to 2023.

Ty 1€ loi nhuén sau thué trén tai san trong nam 2024 1a 26%

The after-tax return on assets for 2024 is 26%

b) Tinh hinh ng phai tra/Liabilities:

Téng no phai tra cia Cong ty tinh dén 31712/2024 1a 542 ty dong, trong d6 bao gém Loi
nhuén phal tra cho Cong ty me theo Nghi quyét duge cong bd vao ngay 16 thang 12 ndm
2024 vé viée s€ chia lgi nhuan cho chi s¢ hitu duy nhit ctia minh la Céng ty TNHH
Manulife (Viét Nam).

As of December 31, 2024, the Company's total liabilities are amounting to VND542
billion, which includes in distributed profit payable to Parent company according to the
resolution declared dated December 16, 2024, regarding repatriation of its profit to its
sole owner, Manulife (Vietnam) Limited.

Hé s& No/Téng tai san 1a 53% va H¢ s6 No/Vén chu so hitu 12 114%. No phai tra chiém
mot ty trong lon so voi Tong tai san va Von chi sé hitu do khoan muc Céc khoan phai
tra, phai ngp khac bao gom loi nhuén phai tra cho Cong ty me theo Nghi quyét duge cong

bé vao ngay 16 thang 12 ndm 2024 vé viéc s chia lgi nhuén cho chu s hitu duy nhét caa
minh 1a Cong ty TNHH Manulife (Viét Nam).

The Liabilities/Total Assets ratio is 53%, and the Liabilities /Equity ratio is 114%.
Liabilities constitute a significant proportion of Total Assets and Equity due to the item
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'Other Payables," which includes in distributed profit payable to Parent company
according to the resolution declared dated December 16, 2024, regarding repatriation of
its profit to its sole owner, Manulife (Vietnam) Limited.

Cong ty khong co6 cac khoan ng qué han. Anh huong chénh 1éch cua ti gia hdi doai dén két qua hoat
dong san xuat kinh doanh ctia Cong ty khéng dang ké do phan I6n tai san va doanh thu cta Cong ty
la tién Viét Nam Pong, chi c6 khoan no phai tra cho céc bén lién quan ¢ nudc ngoai la ngoai té. Cong
ty khong vay va khong phat sinh lai vay.

The Company has no overdue debts. The impact of exchange rate differences on the Company's
operating results is negligible, as the majority of its assets and revenue are in Vietnamese Dong, only
the liabilities to foreign related parties are in foreign currency. The Company does not have any
loans and does not bear interest expenses.

3. Nhirng cai tién vé co cau to chire, chinh sach, quan ly/Tmprovements in organization structure,
policies, management:

Cong ty thuong xuyén ra sodt lai cac quy dinh, chinh sach ndi b va thuc hién sira dbi quy dinh néu
can thiét dé dam bao phu hop véi tinh hinh hoat dong cua Cong ty. Ngoai ra, 1a cong ty thanh vién
truc thude Tap doan Quan ly Quy Manulife Toan cau ("Manulife Investment Management"), Cong
ty lién tuc cai tién vé co cdu td chirc, chinh sach va quan ly theo yéu cau va hd tro ctia Tap doan.

The Company regularly reviews internal regulations and policies and makes necessary amendments
to ensure alignment with the Company's operational situation. Additionally, as a member company
of Manulife Investment Corporation ("Manulife Investment Management"), the Company
continuously improves its organizational structure, policies, and management according to the
requirements and support of the Group.

4. K& hoach phat trién trong tuong lai/Development plans in furture:
Ké hoach phat trién trong tuong lai cia Cong ty la/ Development plans in furture is:

= Tiép tuc cung cép dich vu quan 1y cac danh muc dau tu;
Continuing to provide portfolio management services,

*  Phét trién chudi san phim quy dau tu nham dép tng nhu ciu va khau vi du tu da dang cia
khach hang;
Developing a range of investment fund products to meet the diverse needs and investment
preferences of our clients,

* Mo rong mang ludi cac kénh phén phdi san pham quy dau tu, tiép can va gidi thiéu san pham
va dich vy ciia Cong ty téi nhiéu phan khic khach hang khac nhau tai Viét Nam;
Expanding the network of investment fund distribution channels to reach and introduce the
company's products and services to various customer segments across Vietnam;

* Duy tri va ndng cao hiéu qua dau tu ctia cic danh muc dang quan Iy va ciia san phim quy du
tu ;
Maintaining and enhancing the investment performance of managed portfolios and
investment fund products,

*  Déu tu va phét trién cac hé théng giao dich va quan 1y giao dich nhdm cung c4p cho nha dau
tu phuong thirc giao dich véi chirc nang tién loi, an toan va chinh xéc;
Investing in and developing trading and transaction management systems to offer investors
convenient, secure, and accurate trading methods,
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= Pam bao tuan thu cac quy dinh ctia phap ludt va quy trinh ndi bo trong moi hoat dong dau tu,
quan tri rui ro va quan tri Cong ty;
Ensuring compliance with legal regulations and internal processes in all investment activities,
risk management, and in managing all activities of the company;,

=  Trién khai giao dich hang ngay dé nang tan suat giao dich cho khach hang.
Implementing daily trading to increase transaction frequency for clients;

= Tiép tuc hoan thién c4c tinh nang cua hé théng Manulife iFUNDS: cho phép tao 1énh bén truc
tuyén;
Continuing to refine the features of the Manulife iFUNDS system, including redemption
online,;

* Tiép tuc mé rong va nang cao dich vu va trai nghiém cua khach hang théng qua cac kénh:
Hotline, email, website va cac kénh mang x4 hoi cua Cong ty.
Continuously improving and enhancing customer service and experience through various
channels: hotline, email, website, and the company's social media platforms.

5. Giai trinh cua Ban Giam doc dbi vai ¥ kién kiém toan (néu cd) - (Trudng hop ¥ kién kiém todn
khong phai 14 y kién chip nhéan toan phan/Explanation of the Board of Management for auditor’s
opinions (if any) — (in the case the auditor’s opinions are not unqualified):

Y kién cua kiém toan vién cho bao céo tai chinh nim 2024 1a y kién chap nhan toan phan/The auditor’s
opinion for financial statements for the year 2024 is unqualified opinion.

6. Béo céo danh gia lién quan dén trach nhiém vé mdi truomg va xa hdi cua cong ty/ Assessment report
related to Environment-Social-Governance report of the Company

a) Danh gia lién quan dén cac chi tiu méi truong (tiéu thu nude, nang lugng, rac thai...)/

Assessment related to environmental indicators (water consumption, energy, waste...):

* Lamot Cong ty Quan 1y quy, hoat dong kinh doanh ctia céng ty hau nhu khong co anh
huong dén moi truong nhung Cong ty luon xdy dung van héa bao vé mdi truomg, tiét kiém
tai nguyén.

As a Fund Management Company, the company's business operations have minimal
impact on the environment. However, the Company consistently fosters a culture of
environmental protection and resource conservation.

= (Cong ty ludn tuan thu nhitng quy dinh phap luat vé méi truong trong moi hoat dong kinh
doanh, chu trong lgi ich va sirc khoe ctia nhan vién va tich cuc trong cong tac xa hoi va
cong ddng ciing Tap doan.

The Company always complies with environmental laws in all business activities,
prioritizes the benefits and health of employees, and actively engages in social and
community work alongside the Group.

= (Cong ty ciing ap dung chién luge tim kiém va dau tu vao cac Cong ty c6 yéu td bén vimg
nhim mang lai cac tac dong tich cuc cho cong dong va mai trudong.

The Company also implements a strategy to seek and invest in companies with
sustainable factors to bring positive impacts to the community and the environment.

b) Danh gia lién quan dén vin dé nguoi lao dong/Assessment related to labor issues:
Cong ty ludn tao mot mdi truong lam viée t6t va lanh manh cho ngudi lao déng nhu da dé cap & Phan
1. Muc 2. T6 chire va nhan su ¢ trén.
The company consistently creates a positive and healthy working environment for employees, as
mentioned in Section 11, item 2. Organization and Human resource above.

16



¢) Danh gia lién quan dén trach nhiém cua doanh nghiép dbi voi cong dong dia phuong:

Tap doan Manulife va Cong ty luon phin du mo; ngay dé xay dung mot doanh nghiép tét hon cho
mot thé giGi tot dep hon. Nhitng hanh dong tir t& nho két hop v&i nhau c6 thé ¢6 tac dong I6n, vi vy
nhén vién dugc khuyen khich déng gép cho cong dong theo nhiéu cach khac nhau dé tao nén nhirng
khéc biét c¢6 y nghia nham nang cao sirc khoe, cai thién tinh hinh tai chinh va phét trién bén viing.

Manulife Financial Corporate and the Company always strive to build a better business for a better
world. Small acts of kindness taken together can have a big impact, hence, the Company’s employees
are highly encouraged to contribute as it underscores the importance of giving back to their
communities to achieve meaningful change in equitable health, sustainability, and financial
wellness.

Tap doan Manulife dé ra chuong trinh Manulife Acts of Kindness (“Mot diéu tot dep cung Manulife”)
dugc to chirc 1an thi nam. Theo do, thang 12 hang nam, Tap doan Manulife s& giri Phéan thuong tri
gid 50 d6 la Canada vao tai khoan Impact Hub cua mdi nhéan vién dé nhan vién c6 thé quyén gop cho
cac to chirc tir thién dat chudn. Vi hon 3.900 té chire tir thién khép chau A (va hon 2 tri¢u t6 chirc
trén toan cau), nhan vién Cong ty vira c6 thé tao nén tac dong trén toan cau lan tai dia phuong.

For the fifth year, Manulife Financial Corporate has offered Manulife Acts of Kindness. Accordingly,
every December, Manulife adds a $50 CAD Impact Reward to your Impact Hub account to donate to
any eligible charity. With 3,900+ organizations to support across Asia (and over two million
globally), the Company s employees can make a local or global impact.

IV. Quin tri cong ty/Corporate governance

1. Hai dong quan tri/Board of Directors: Khong c6/ none, do Cong Ty hoat dong theo m6 hinh Cong
Ty TNHH M0t thanh vién khong c6 Hoi Ddng Thanh Vién/ As the Company operates as a one-
member limited liability company without Members’ Council.

2. Ban Kiém soat/ Supervisory Board:
Cong Ty khong co Ban Kiém soat, chi c6 Bo phan Kiém Soét Noi Bo.
The Company does not have Supervisory Board, only an Internal Control Department.

Ba Nguyén Lé Bich Dao la Truéng Bo phan Kiém Soat Noi B cua Cong Ty. Ba tét nghiép loai
uu ctr nhan nganh Luét thuong mai tai Dai hoc Luét Thanh phé Hd Chi Minh, Thac sy (LLM) Luét
Thuong Mai Qubc Té tai Pai hoc The West of England, Anh Quéc, cir nhan Anh Vin tai Pai hoc
Khoa hoc X hoi & Nhan van Thanh phd Ho Chi Minh. Ngoai ra ba Dao Dao da co chimg chi
hanh nghé luét su do B Tu Phap Viét Nam cap, ching chi Chimg Chi Quan ly Quy do Uy Ban
Chimg Khoan Nha Nudc cap. Ba Pao la thanh vién ctia Poan Luét Su Thanh phd H6 Chi Minh.
Ms. Nguyen Le Bich Dao is the Head of the Internal Control Department of the Company. She
graduated with honors with a Bachelor's degree in Commercial Law from Ho Chi Minh City
University of Law, a Master's degree (LLM) in International Commercial Law from The University
of the West of England, UK, and a Bachelor's degree in English from Ho Chi Minh City University
of Social Sciences and Humanities. Additionally, Ms. Dao holds a lawyer's practice certificate
issued by the Ministry of Justice of Vietnam and a Fund Management Practice Certificate issued
by the State Securities Commission of Vietnam. Ms. Dao is a member of the Ho Chi Minh City Bar
Association.

Bo6 phan Kiém Soat Noi Bo khong s& hitu ¢6 phan c6 quyén biéu quyét do Cong Ty la Cong Ty
TNHH Mgt thanh vién.
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The Internal Control Department does not hold voting shares as the Company is a one-member
limited liability company.

Hoat dong ctia Bo phan Kiém Soat Noi Bo/Uy ban kiém toén: Trong giai doan bdo cdo, Bo phéan
Kiém Soat Noi Bo da kiém tra tinh hop ly, hop phép, trung thuc va mirc do can trong trong quan
ly, diéu hanh hoat dong kinh doanh; tham dinh cdc bao cdo tai chinh, béo cdo tinh hinh hoat dong
kinh doanh, bao cao danh gia cong tac quan ly va cac bao cao khac trudc khi trinh Chu s¢ hitu
Cong ty va céc co quan nha nudc c6 lién quan. Pong thoi, Bo phan Kiém Sodt Noi Bo thuc hién
ra soat, danh gi hiéu luc va hiéu qua hoat dong cua hé thong kiém soat noi bo, kiém todn noi b,
quan ly rui ro.

Supervisory Board/Audit Committee: During the reporting period, the Internal Control
Department's inspectors examined the reasonableness, legality, honesty, and prudence in the
management and operation of business activities; appraised financial reports, business activity
reports, management evaluation reports, and other reports before submiiting them to the
Company's Owner and relevant state agencies. Additionally, the Internal Control Department's
inspectors reviewed and assessed the effectiveness and efficiency of the internal control system,
internal audit, and risk managements.

Cac giao dich, thu lao va cac khoan loi ich ciia Hoi dong quan tri, Ban gi4am déc va Ban kiém
soat/Uy ban kiém toan/Transactions, remunerations and benefits of Board of Directors, Board of
Management and Supervisory Board/Audit Committee:

a) Luong, thudng, thi lao, cac khoan loi ich: Khéng c6, do Cong Ty hoat dong theo mo hinh
Cong Ty TNHH Mot thanh vién khong c6 Héi Dong Thanh Vién va khong c6 Ban Kiém Soat. Ban
Giam ddc va céc can bd quan [y nhan luong, thuong va cac khoan phic loi theo quy ché ciia Cong

ty.
Salary, bonus, remuneration, benefits: None, as the Company operates as a one-member limited
liability company and no Supervisory Board. The Board of Management and other management

staff receive salary, bonus and benefits in accordance with the Company’s policies and
procedures.

b) Giao dich c¢6 phiéu cua ngudi ndi bd/Share transactions by internal shareholders: Khong
cO/None

¢) Hop ddng hodc giao dich v&i ngudi ndi bd/Contracts or transactions with internal personnel:
Khéng cé/None.

d) Daénh gia viéc thue hién cc quy dinh vé quan tri cong ty/Assessment of the implementation of
regulations on Corporate Governance: Trong nam 2024, Cong ty tuan thi cac qui dinh vé quan tri
Cong ty va khong c6 vi pham nao lién quan/ During the year 2024, the Company complied with
Corporate Governance regulations without any breach.

V. Bao cao tai chinh/Financial Statement

1.

Y kién kiém toan: Vui long tham khao Béo cdo tai chinh dugc ding tai tai muc Cong bd thong tin
trén website theo duong link: https://www.manulifeim.com.vn/resources/Information-disclosure-on-
MIM-VN.html/

Auditor’s Opinions: Please refer to the financial statements published in the Information
Disclosure section on the website via the following link:

https://www.manulifeim.com.vn/resources/Information-disclosure-on-MIM-VN.html/
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2. Béo cdo tai chinh duoc kiém todn: Vui long tham khao Béo cdo tai chinh dugc kiém todn duoc
dang tai tai muc Cong bo thong tin trén website theo duong link:
https://www.manulifeim.com.vn/resources/Information-disclosure-on-MIM-VN.htm|
Audited Financial Statements: Please refer to the Audited Financial Statements published in the
Information Disclosure section on the website via the following link:
https://www.manulifeim.com.vn/resources/Information-disclosure-on-MIM-VN.htm!l

Noi nhin: XAC NHAN CUA DAI DIEN THEO PHAP LUAT CUA
Recipients: CONG TY
CONFIRMATION BY THE COMPANY’S LEGAL

- KNN/SSC

LR 8 REPRESENTATIVE
- Luu: Coéng ty TNHH Quan s e e ) p
Ly Quy Manulife Investment (1_<y. ghi 16 ho tén, déng dau)
(Viét Nam) (Signature, full name and seal)

Filed at Manulife Investment
Fund Management (Vietnam)
Company Limited

CONG TY TNHH Digitally signed by

2 . ~  CONGTY TNHH QUAN
QUAN LY QUY LY QUY MANULIFE

MANULIFE INVESTMENT (VIET
INVESTMENT  NAM)

R Date: 2025.04.16
(VIET NAM) 15:54:02 +07'00'
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